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INTRODUCTION


This national customer account plan (CAP) supports the USACE Corporate Outreach Plan.  The Corporate Outreach Plan guides the Corps’ approach to building better business relationships with our customers.  EPA has been identified as a strategic customer in the USACE Corporate Outreach Plan.  Strategic customers are those who are critically important to achieving organizational goals.  It is our intent to develop a partnership that is mutually beneficial to EPA and USACE.  


The perspective of this plan is corporate in nature.  It synthesizes much of the data from EPA regions (found in appendices) into a national level outlook.


The purpose of this EPA CAP is to map out the development of a long-term business relationship between EPA and the Corps.  More specifically, this plan identifies potential areas of support to, or cooperation with, EPA that will best help EPA achieve their goals as well achieve USACE goals.  This national account plan also serves to focus HQUSACE attention on supporting actions that enable regional and local EPA efforts to succeed.


The Corps’ current position with EPA can be described as a preferred supplier.  There are five positions on the customer relationship ladder--unknown, commodity, preferred, partner, and strategic ally.
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USACE EPA ACCOUNT TEAM

EPA POC /

Phone/Fax Nos.
Team Member / Office

Area Covered
Telephone No. /

Fax No.
HQUSACE Program Mgr /

Telephone No.


ACCOUNT  EXECUTIVE –

Patricia A. Rivers

Ch, Environ Div (CEMP-R)
(202) 761-7621



MEMBERS –

Bill Brasse   (CEMP-RS)

Calvin Curington   (CEMP-RS)

Jane Mergler   (CEMP-RS)

Jack Bickley   (CECW-E)
(202) 761-8879

(202) 761-1064

(202) 761-5603

(202) 761-8892


Region I

Mike McGagh

(617) 918-1428
(617) 573-9662
Joe D'Agosta
(M-North Atlantic)
Division Program Mgr,  CENAD-PP-M 
(718) 491-8773
(718) 491-8872
Nash Sood 
(202) 761-8618
(202) 761-0525


Mark Otis
(New England Dist./D,A)
CENAE-PD-E  (MA,CT,RI,VT,NH,ME)
(978) 318-8895
(978) 318-8891


Region II

Shaheer Alvi
(212) 637-4324
(212) 637-4360
Joe D'Agosta
(M-North Atlantic)
Division Program Mgr., CENAD-PP-M
(718) 491-8773
(718) 491-8872
Craig Roberts 
(202) 761-5517
(202) 761-0525

Michael Scarano
(718) 491-8763
Business Mgr.
(212) 637-4222
Rich Gajdek
(New York Dist./A)
CENAN-PP-E   (NY,NJ)

212) 264-0137
(212) 264-1671



Bart Bartholomeo
(Philadelphia Dist./A)
CENAP-PP   (NJ)
(215) 814-6927
(215) 814-6699



Jim Boone 
(Jacksonville Dist./D,A) 
CESAJ-DP-S   (Puerto Rico)
(904) 232-2583
(904) 232-3920



Frank delaSierra
Savannah Dist/DS
(912) 652-5166
(912) 652-6012



Susan Lewis

(Baltimore Dist./D,A)
CENAB-RE-C  (NJ,PA,MD,VA,WV)
(410) 962-4921
(410) 962-0866



Mark Otis
(New England Dist./D) 
CENAE-PD-E  (NY)
(978) 318-8895
(978) 318-8891



Rich McCollum
Tom Simmons
(Kansas City Dist./D)
CENWK-PM-E  (NY, NJ)
(816) 983-3913
(816) 983-3372
(816) 426-5509


Region III

Walt Graham
(215) 814-3146
(215) 814-3001
Joe D' Agosta 
(M-North Atlantic)
Division Program Mgr.,  CENAD-PP-M
(718) 491-8773
(718) 491-8872
Rhea Cohen 
(202) 761-7584
(202) 761-0525


Bart Bartholomeo 
(Philadelphia Dist./A)
CENAP-PP   (One door to Corps)
(215) 656-6927
(215) 656-6699



Jared Olsen 
(Baltimore Dist./D,A)
CENAB-PP-E   (PA,MD,VA,WV,DE)
(410) 962-6745
(410) 962-9312




Teresa McMillan
(Norfolk District/DA)
CENAO-PM
757) 441-7001
(757) 441-7875



Region IV

Kurt Fehn
(404) 562-8909
(404) 562-8063
(FL, AL, MS, GA)
Tom Billings 
(M-South Atlantic)
CESAD-PM-M

(404) 562-5211
(404) 562-5218
Tim Gordon
(202) 761-1773
(202) 761-0525

Robert Jourden
(404) 562-8790
(404) 562-8063
(NC, SC, KY, TN)
Jim Boone 
(Jacksonville Dist./D,A)
CESAJ-DP-S   (FL)

(904) 232-2583
(904) 232-3920


Doug Lair
(404) 562-8721
(404) 562-8699
Claude Leake 
(Mobile Dist./D,A)
CESAM-PM-SP  (MS,AL,TN)
(334) 690-2604
(334) 690-2327



Jim Truelove 
(Charleston Dist./D,A) 

CESAC-PM-S  (SC)
(803) 727-4489
(803)727- 4801



Glen McIntosh 
(Wilmington Dist/A)
CESAW-PM  (NC)
(910) 251-4671
(910) 251-4744



Rich McCollum 
(Kansas City Dist./DS)
CENWK-EP-E   (FL,TN)
(816) 983-3913
(816) 426-5449



Frank delaSierra 
(Savannah Dist./D,A)
CESAS-PM-H (GA) , FL/DS
(912) 652-5166
(912) 652-6012


Region V

Don Bruce
(312) 886-7241
(312) 886-4071
Bob Warda 

(M-Chicago)
CELRD-PM 
(312) 353-3679
(312) 353-8666
Cal Curington
(202) 761-1064
(202) 761-0525


Sam Nakib 

(LRD-Chicago)
CELRD-ET-CO
(312) 353-6374
(312) 353-8666



David Sills 

(MVD-Vicksburg) 
CEMVD-PM-E
(601) 634-5026
(601) 634-5477



Larry Anderson 

(NWD-Portland)
CENWD-PM-MP
(503) 808-3744 
(503) 808-3749




Steve Golyski 
(Buffalo District/D)
CELRB-PE-PT   (OH, NY, Special)
(716) 879-4228
(716) 879-4355




Chuck Savage 
(Chicago District/A) 
CELRC-CO-C  (IL)
(312) 353-6400
(312) 353-4200



Roger Vogler 
(Detroit District/A)
CELRE-CO-C   (MI) 
(313) 226-6818
(313) 226-3519




Rick Meadows 
(Huntington District/A) 
CELRH-DL-M   (OH)
(304) 529-5388
(304) 529-5715



Carolyn Deane 
(Louisville District/D,A)
CELRL-DL-C   (IN)
(502) 625-7188
(502) 625-7188



John Hall 
(Nashville District/D) 
CELRN-ER-M   (IN)
(615) 736-5966
(615) 736-7676



Craig Evans 
(St. Paul District/A)
CEMVP-PE-M   (MN & WI)
(612) 290-5594
(612) 290-5590



Greg Herring 
(Omaha Dist./D,A)
CENWO-PM-HS   (IL,IN,MI,WI,MN)
(402) 221-7712
(402) 221-7838


Region VI

Carl Edlund
(214) 665-8126
(214) 665-6660
David Sills 

(M-Vicksburg)
CEMVD-PM-E
(601) 634-5026
(601) 634-5477
Craig Roberts
(202) 761-5517
(202) 761-0525


Tom Hudspeth 

(M-Dallas)
CESWD-PM
(214) 767-2177
(214) 767-2586



John Davidson
(M-South Pacific)
CESPD-PM-M
(415) 977-8245
(415) 977-8256



John Wagner 
(Tulsa Dist./D,A)
CESWT-PC  (OK,TX,AR,LA)
(918) 669-7239
(918) 669-7206



Larry Poindexter 
(New Orleans Dist./A)
CEMVN-PM-M   (LA)
(504) 862-2937
(504) 862-1785


Region VII

Gene Gunn
(913) 551-7776 
(913) 551-7063
Larry Anderson 
(M-Portland)
CENWD-PM-MP
(503) 808-3744
(503) 808-3749
Cal Curington
(202) 761-1064
(202) 761-0525


Rick Wilson 
(M-Omaha)
CENWD-MP-PM-H
(402)-697-2525
(402) 697-2503



Tom Simmons 
(Kansas City Dist/D,A)
CENWK-PM-E   (KS,MO,IA,NE)
(816) 983-3372
(816) 983-5509


Region VIII

Dale Vodehnal
(303) 312-6761
Larry Anderson
(M-Portland)
CENWD-PM-MP
(503) 808-3744
(503) 808-3749
Rhea Cohen
(202) 761-7584
(202) 761-0525


Rick Wilson 

(M-Omaha)
CENWD-MR-PM-H
(402) 697-2525
(402) 697-2503



Larry Woscyna 
(Omaha Dist/D,A)
CENWO-PM-H  (CO,UT,WY,SD,ND)
(402) 221-7715
(402) 221-7838



Greg Herring 
(Omaha Dist./D,A)
CENWO-PM-HS   (CO,UT,WY,SD)


(402) 221-7712
(402) 221-7838


Region IX

David Seter 
(415) 744-2400
John Davidson 
(M-South Pacific)
CESPD-PM-M
(415) 977-8245
(415) 977-8256
Nash Sood 
(202) 761-8618
(202) 761-0525


Ahsan Syed 
(M-South Pacific)
CESPD-ET-C
(415) 977-8036
(415) 977-8256


Region X

Mike Gearheard
(206) 553-7151
Larry Anderson 
(M-Portland)
CENWW-PM
(503) 808-3744
(503) 808-3749
Tim Gordon
(202) 761-1773
(202) 761-0525


James Waddell 
(Walla Walla Dist./D,A)
(509) 527-7301



Ginny Dierich
CENWS-PM-HW  (WA, ID,OR)
(206) 764-3265
(206) 764-6795


RAPID RESPONSE PROGRAM


John Kirschbaum 
(Omaha District-Rapid)
CEMWO-PM-H   (Nationwide)
(402) 221-7714
(402) 221-7838


HTRW CENTER FOR EXPERTISE – OMAHA, HTRW-CX


Ric Hines
IAG Technical Manager
(402) 697-2624
(402) 697-2613



Marvene Seaman 

Financial Manager   (Nationwide)
(402) 697-2624
(402) 697-2613


USACE LIAISON OFFICERS




NAME
OFFICE/PROGRAM AREA
PHONE/FAX NUMBERS

Bill Brasse
Chief, CEMP-RS
(202) 761-8879
(202) 761-0525

Greg Jordan
HQEPA Brownfields Program
(202) 260-4873 
(202) 260-6606

Bob Silva (DOE Detailee)
HQEPA Brownfields Program
(202) 260-2014

Tina Williams
Contracts Management
(703) 603-0262

Mary Kay O’Mara
HQEPA Region 5/7

Accelerated Response Center
(703) 603-8884

Richard Taylor
HQEPA Region 4/10

Accelerated Response Center
(703) 603-8922

Dennis Heitmann
HQEPA Region 3/8
(703) 603-9097

Anand Mudambi
Analytic Operation & Data Quality
Accelerated Response Center
(703) 603-8796

Jane Mergler
CEMP-RS   Support for Others
(202) 260-5603

Nancy Porter
Redevelopment, Cost Recovery, & IAG Workshop Proponent
(202) 761-5245

Jack Mahon
CECC-C
(202) 761-8538

Rich Wright
CESO-I
(202) 761-8565

Robert Cribbin
CERE-AP
(202) 761-1704

Sue Abu-Eid
CEMP-EC
(202) 761-4539

Roger Adams
CEPR-P
(202) 761-5221

Aaron Polley
CERM-F
(202) 761-4998

Jim Strait
CEMP-RS
(202) 761-0414

Althea Milburn
CEMP-RS
(202) 761-1601

Dr. Dan Allen
CEMP-RS
(202) 761-0450

Mr. Jack Bickley
Support Regions 3/8

CECW-EP
(202) 761-8892

EPA ACCOUNT PLAN GOALS

The overall goal is to develop the EPA-USACE relationship so that USACE is the “preferred agent” with EPA for all its inherently governmental functions.  Subgoals are to --  

· Develop this account plan into one of the cornerstones of the Corps’ “livability agenda.”

· Have the Administrator of EPA view the Chief of Engineers as her Engineer.

· Develop similar relationships with the EPA Regional Offices.

· Create a process for semiannual program initiative reviews and an annual overall program review.

EPA ACCOUNT PLAN OBJECTIVES

· Increase the level and depth of customer contacts and business relationships between EPA and USACE.

· Initiate contact between Pat Rivers, Chief, Environmental Division, and Senior EPA officials.

· Establish regional contact between Corps MSCs and the 10 EPA regional jurisdictions.

· Expand the current workload for EPA in Brownfields.

· Maintain contact between HQUSACE and Senior EPA officials. 

· Establish and maintain lowest reasonable cost (LRC) business management approach.
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EPA REGIONAL MAP

U.S. ENVIRONMENTAL PROTECTION AGENCY PROFILE

CONTACTS:   EPA, 401 M Street, S.W., Washington DC 20460

Carol M. Browner, Administrator  -  (202) 260-4700

Peter Robertson, Deputy Administrator - (202) 260-4711

Timothy Fields, Jr., Assistant Administrator for Office of Solid Waste & Emer Response - (202) 260-4610

J. Charles Fox, Assistant Administrator, Water Programs - (202) 260-5700

Robert Perciasepe, Assistant Administrator for Air and Pollution - (202) 260-7400

William Nitze, Assistant Administrator for International Activities - (202) 564-6600

Susan Wayland, Acting Assistant Administrator, Prevention, Pesticides & Toxic - (202) 260-2902

Steven A. Herman, Assistant Administrator for Enforcement & Compliance - (202) 564-2440



ORGANIZATION:  EPA has ten regional offices and 4 labs.  Each regional office serves several states and works directly with the states for the execution of the Agency's programs, considering regional needs and the implementation of federal environmental laws.  EPA's organizational structure mirrors the functions that take place in the life cycle of prevention, restoration, and compliance.



MISSION: Established in 1974 under the Nixon Administration, the mission of the U.S. Environmental Protection Agency is to protect human health and to safeguard the natural environment—air, water, and land— upon which life depends.  EPA’s purpose is to ensure that:

· All Americans are protected from significant risks to human health and to the environment where they live, learn, and work. 

· National efforts to reduce environmental risk are based on the best available scientific information.

· Federal laws protecting human health and the environment are enforced fairly and effectively. 

· Environmental protection is an integral consideration in U.S. policies concerning natural resources, human health, economic growth, energy, transportation, agriculture, industry, and international trade, and these factors are similarly considered in establishing environmental policy. 

· All parts of society—communities, individuals, business, state and local governments, tribal governments—have access to accurate information sufficient to effectively participate in managing human health and environmental risks.  

· Environmental protection contributes to making our communities and ecosystems diverse, sustainable and economically productive.  

· The United States plays a leadership role in working with other nations to protect the global environment.  


MAJOR EPA PROGRAMS: 
· Providing policy, guidance, and direction for the land disposal of hazardous wastes, underground storage tanks, solid waste management, encouragement of innovative technologies, source reduction of wastes and the SUPERFUND, Brownfields and Superfund Redevelopment Programs. 

· Water quality activities including development of national programs, technical policies, and regulations relating to drinking water, water quality, ground water, pollution source standards, and the protection of wetlands, marine, and estuarine areas.
· Air and Radiation protection activities including national programs, technical policies, and regulations. 

· American Indian public health and environmental protection, with a special emphasis on building Tribal capability to administer their own environmental programs. 

· Enforcement and Compliance with U.S. environmental laws while inspiring the regulated community to employ methods that focus on pollution prevention. 

· Ensuring that communities comprised predominately of people of color or low-income populations receive protection under environmental laws. 

· Leadership and coordination on international environmental policies and programs.

· Developing national strategies for toxic substance control and promoting pollution prevention and the public’s right to know about chemical risks.  


BUDGET: 

FY2000 - $7.4 Billion            FY1999 - $ 7.6 Billion              FY1998 - $7.4 Billion 



SUPPORT STRATEGY:  

· Organize HQUSACE support to match the customer’s organization.

· Become part of the customer’s team by joining the Response centers.

· Provide Corps personnel as technical liaisons to transfer organizational culture.  

· Integrate the EPA liaison into the Corps organization.

· Maintain individual relationships with all 10 EPA regions.

· Provide program accounting support for customer.

· Respond to Congress, GSA, and OMB in concert with the customer.

· Develop within MSCs support relationships unique to each of the 10 regions. 

· Maintain “One Door the Corps” for the convenience of our customer.


METHOD OF OBTAINING A&E SUPPORT:  In general, EPA executes their design and construction program using the Corps as their primary agent.  The Corps administers construction contracts, contracting the majority of the work to A-E firms.



CORPS SIGNIFICANT SUPPORT OPPORTUNITIES:  

· Natural resources damage

· Air and radiation environmental monitoring 
· Lead sites/relocation issues

· Brownfields 

· Superfund redevelopment

· Environmental information and statistics 

· Environmental counter-terrorism 

· Environmental economic analysis

· Support to cleanup of lead 

· Hazardous waste/oil spill cleanup support

· Pollution prevention/design for the environment support


· Support on recycling of construction materials

· Support to communities needing to construct toxic release inventories

· Support to Water issues:

· Sediments/dredging
· American Heritage Rivers

· Clean Lakes Program

· Coastal and Ocean Programs 

· Drinking Water and Ground Water Protection Programs

· Fish Consumption Advisories

· National Estuary Program

· Nonpoint Source Pollution Control (including animal waste runoff)

· Wastewater Management

· Water Efficiency

· Watershed Management

· Wetlands Program

· Chesapeake Bay Program

· Great Lakes Regional Information System

· Great Lakes Information Network

· Great Plains International Data Network 

· Gulf of Mexico Program 

· Lake Champlain Basin Program

· Long Island Sound Program

· National Estuary Program

· Puget Sound Initiatives

·  Mexico Border XXI Project 

·  National Geographic Information Systems (GIS) Program

·  Community Outreach 



FY97 CORPS INVOLVEMENT:   Brownfields ( The Corps’ support to EPA in Brownfields began in FY97.  Brownfields are underutilized properties–mostly in urban settings–that are not being redeveloped due to the actual or perceived presence of environmental contamination.  As of the date of this document, approximately 25 Corps FTEs are either fully or partially funded through EPA Brownfields to provide support to either EPA or Brownfields pilot communities.  Construction Grants Program ( The Corps has been providing construction oversight for EPA’s Wastewater Treatment Construction Grants program.  The program is being phased out slowly, but the Corps still provides support in some locations.  Ocean Dredge Disposal Sites Monitoring ( This program consists of ongoing monitoring of dredge material at several sites.  Superfund  ( Since 1982, the Corps has support the Superfund program.  Work completed in the FY97 program totaled $279.0M.  In FY98 the program was estimated at $350M.  Other Support  ( NWO is identifying and designing wetland restoration for the Missouri River floodplain wetlands.  Designs were completed in FY97 and provided to the sponsor for construction in FY98.  WES is conducting several efforts using the WES developed hydrogeomorphic (HGM) approach for wetland assessment.  HGM models are being developed in California, Oregon, Florida, and coastal fringe wetlands along the western Gulf of Mexico.  Workshops, training courses, and guidebooks for specific wetland types are included in the support to EPA for wetlands.


ISSUES:  There’s potential for much work; need to develop stronger relationship with EPA contacts at national level.  Superfund work has a limited shelf life beyond 2000.  Strategy for water, air, pollutants divisions at EPA?



Note:   profile data unconfirmed
                                                         Internet Homepage — http://www.epa.gov/
FINANCIAL ANALYSIS

The purpose of this abbreviated financial analysis is to determine the impact of EPA workload income on USACE as an organization.  Many aspects can be examined: 

· customer 5-year annual workload trend

· annual USACE net income assessment

· USACE-Customer market share

· 5-year organization budget trend

· customer budget as % of total organization budget

In this plan two are examined:
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STRENGTHS, WEAKNESSES, OPPORTUNITIES, THREATS 

(SWOT) ANALYSIS

CORPS SWOT I (as CORPS sees CORPS)

Strengths
Weaknesses
Opportunities
Threats

Experience
Costly
Agencies cutting back
Declining budgets

Organization
Bureaucratic
Innovative CT skill
Pressure to outsource

Capability
Arrogant
NR mgmt skills
Other Federal agencies
















CORPS SWOT II (as EPA sees/perceives CORPS)

Strengths
Weaknesses
Opportunities
Threats

Credibility
don’t listen 
design build contracts 


Nationwide presence
bureaucratic
more resources to call
take my job

Multi-disciplined
conservative
can obligate $
an expensive A&E











ISSUES, FEATURES, BENEFITS, PROOFS 

(IFBP) ANALYSIS
EPA IFBP MATRIX

Issues
Features
Benefits
Proofs

Ecosystem Protection
Public/Involvement 
Experience
Everglades Restoration

Cost Effectiveness
Contract Admin
DOE — “good value”
TERC, IDIQ contracts 

Irate Homeowners
Act as 3rd party
Corps takes heat
Turner AFB, Agrico

Enhance Commo
Provide commo support
Reduce confusion
Methel report system

Support EPA Mission 
Rapid Response
Experience
RRTs

Quicker, Better, Cheaper
Pre-placed contracts
Cost Effective
TERC results

EPA KEY CONTACTS/DECISIONMAKERS




Area
Name/Position
Phone No.
Responsible For

Office of Emergency & Remedial Response
Steve Luftig
(202) 603-8960


Outreach /Special Projects Staff (Brownfields)
Linda Garzynski
(202)260-4039


EPA Liaison to HQUSACE
Ken Skahn
(202) 761-4159 or

(703) 603-8801


HQEPA, IAG Project Officer & 5/7 Accelerated Response Center
Kevin Mould
(703) 603-9133 (F)

(703) 603-8728
































USACE-EPA CUSTOMER ACCOUNT ACTION LIST




Who (Corps)
With Whom 
When
Action/Topics



















































INFORMATION NEEDS LIST





Item

No.
Information Need
Person

Responsible
Date

Needed


1





2





3





4





5





6 





7





8





CAROL BROWNER

Administrator of the Environmental Protection Agency  

Appointed by President Clinton in January 1993, Carol M. Browner is the longest-serving administrator in the history of the U.S. Environmental Protection Agency (EPA). 

As administrator of EPA, Ms. Browner's mission is to promote public health by protecting the nation's air, water, and land from harmful pollution.  Under her leadership, the Clinton administration has collected the largest environmental fines in history from irresponsible polluters, while also offering a new level of compliance assistance to honest business owners.

During Ms. Browner’s tenure, EPA has accelerated cleanups of toxic waste sites and significantly reduced the costs of such cleanups. In the past four and one-half years, more Superfund sites have been cleaned up than in the entire remaining history of the program, and Ms. Browner is working to fulfill President Clinton's pledge to redouble the pace of Superfund cleanup and rid the nation of two-thirds of the worst toxic waste sites by 2000. She also has made a priority of cleaning up "brownfields"—abandoned, contaminated urban properties—and bringing new jobs, new development, and new hope to communities across the country, while helping to protect the green areas outside the cities.

Ms. Browner is working to "reinvent" environmental protection, to achieve the very best public health and environmental protection for the least cost. Her Common Sense Initiative is an industry-by-industry

approach to environmental regulation that moves beyond the old piecemeal approach. Project XL encourages companies to pursue creative new ways to exceed existing environmental requirements in cost-effective ways. In March 1995, President Clinton, Vice President Gore, and Ms. Browner

announced a package of 25 regulatory reforms that will cut paperwork and simplify environmental rules. To date, the reforms have eliminated 16 million hours of paperwork—the equivalent of returning 400,000 work weeks back to the private sector, at cost savings to industry of $480

million over the past two years.

Before assuming her position with EPA, Ms. Browner was secretary of the Florida Department of Environmental Regulation, one of the nation's largest state environmental agencies. In that post, she won praise for dealing effectively with complex issues related to protection of wetlands, disposal of hazardous waste, and cleanup of the Everglades. Earlier, Ms. Browner worked in Washington, D.C. for then-Senator Lawton Chiles and served as legislative director for then-Senator Al Gore, Jr.  Early in her career, Ms. Browner served as general counsel for the Florida House of Representatives Government Operations Committee and for Citizen Action, a grassroots consumer group in Washington, D.C.

Ms. Browner holds her undergraduate degree from the University of Florida and her law degree from that institution's law school.

PETER ROBERTSON 

Deputy Administrator

Peter Robertson recently assumed the post of acting deputy administrator of the U.S. Environmental Protection Agency (EPA), after serving as the agency's chief of staff for some three years.  Earlier, he was deputy assistant administrator for solid waste and emergency response.  Before joining EPA, Mr. Robertson was an attorney at the Washington, D.C., law firm of Patton, Boggs and Blow.  He specialized in both environmental and legislative law, particularly the Comprehensive Environmental Response, Compensation, and Liability Act; the Resource Conservation and Recovery Act; the Clean Air Act; the Safe Drinking Water Act; and the Oil Pollution Act of 1990.  Mr. Robertson also has served as a senior staff member of the Committee on the Budget of the U.S. House of Representatives and as a legislative staff member for former Representative James R. Jones (D-Okla.).  During his tenure on the committee, he was the budget analyst for national security, transportation, administration of justice, and general government functions. 

Mr. Robertson received his undergraduate degree with distinction from the University of Oklahoma, where he was a member of Phi Beta Kappa, and graduated cum laude from the Georgetown University Law Center.

TIMOTHY FIELDS, JR.

Assistant Administrator for the Office of Solid Waste and Emergency Response 
In that capacity, he is responsible for the national oversight and management of the Superfund, Brownfields Redevelopment, Hazardous and Solid Waste Management, Underground Storage Tank, Chemical Emergency Preparedness and Prevention, Technology Innovation, Oil Spill Cleanup,

and Federal Facilities Site Remediation programs. Before assuming that responsibility, he served as principal deputy assistant administrator for OSWER for three years. Earlier, Mr. Fields was director of EPA's Superfund Revitalization Office.  He also has served EPA as deputy director of the Office of Emergency and Remedial Response, and director of the Emergency Response Division, and deputy director of the Hazardous Site Control Division (EPA's Superfund remedial program).  Mr. Fields has also held a variety of supervisory and staff positions in the Office of Mobile Sources and Office of Solid

Waste. Since September 1997, he also has served as chair of the EPA Human Resources Council. Previously, EPA has employed him in the U.S. Public Health Service as a commissioned officer. 

Mr. Fields holds a B.S. degree in industrial engineering from Virginia Polytechnic Institute and State University, an M.S. degree in operations research from The George Washington University, and has pursued additional graduate studies at Ohio State University. His major awards include the 1993 Presidential Rank Award for Distinguished Executive Service, 1989 and 1996 Presidential Rank Awards for Meritorious Executive Service, an EPA silver medal, three EPA bronze medals, and several other awards for outstanding executive performance.

CHARLES FOX

Assistant Administrator for Water Programs
Charles “Chuck” Fox served as Chief of Staff for the Agency's Office of Water and as a Special Assistant to Administrator Browner from 1993 to 1995, when he became Assistant Secretary and Chief Operating Officer of the Maryland Department of the Environment, with responsibilities for air and water pollution control, wetlands protection, waste management and mining. Fox has served on the boards of directors of several environmental organizations. He is an alumnus of the University of Wisconsin in Madison.

ROBERT PERCIASEPE

Assistant Administrator for Air and Radiation

Prior to Robert Perciasepe’s position in Air and Radiation, he managed EPA’s water program, with a budget of $2.6 billion and 2,680 employees. In that period, there were significant water quality protection milestones, including the reauthorization of the Safe Drinking Water Act.  He also spearheaded the development of the Clinton Administration's Clean Water Action Plan which has refocused the

national water program toward watershed management in its effort to finish the job of cleaning up the nation's rivers, lakes and streams.

From January 1991 to August 1993, Mr. Perciasepe was Maryland's Secretary of Environment, directing all aspects of pollution control and environmental protection in the state. 

During his tenure as Secretary, Mr. Perciasepe helped establish the Northeast Ozone Transport Commission and served as its first chairman.  Prior to becoming Secretary, he served as the state agency's Deputy Secretary from 1989 to 1991 and Assistant Secretary for Planning and Capital Programs from 1987 to 1989.  Before his tenure at the Maryland state agency, he held several high level positions during his 11 years of work with the City of Baltimore, including serving as Assistant Director of Planning. He also has held positions with county and regional planning agencies in New York State. He is an alumnus of Cornell University and received a master's degree in planning from the Maxwell School of Syracuse University.

WILLIAM NITZE

Assistant Administrator for International Activities
Since 1994, William Albert Nitze has served as EPA Assistant Administrator for International Activities.

Mr. Nitze is an internationally renowned expert on environmental issues.  He has held key positions in government, nongovernmental organizations and the private sector in the United States and abroad. 

From September 1990 to August 1994, Mr. Nitze was President of the Alliance to Save Energy, Washington, D.C., a non-profit coalition of environmental, government, industry and consumer leaders dedicated to promoting investment in energy efficiency.  He was Visiting Scholar from February to August 1990, at the Environmental Law Institute, Washington, D.C., where he was at the forefront in developing international environmental policy. 

As Deputy Assistant Secretary of State for Environment, Health and Natural Resources, from 1987 to 1990, Mr. Nitze had a lead role in international negotiations on global issues such as climate change,

ozone layer protection, transboundary shipments of hazardous substances, biotechnology and the conser-vation of tropical forests. He received the Superior Honor Award of the Department of State in 1988. 

Mr. Nitze is an alumnus of Harvard College (1964), Wadham College, Oxford, (1966) and Harvard Law School (1969).  He is a member of the State of New York and the U.S. Supreme Court Bars. 

SUSAN WAYLAND

Acting Assistant Administrator for Prevention, Pesticides, and Toxic Substances

Susan Wayland has devoted her career to public service.  She has over 20 years of experience in environmental regulation, primarily working in policy issues dealing with pesticides and other chemicals. She has been the Deputy Assistant Administrator since July 1994, and before that, had a distinguished career in the Office of Pesticide Programs. 

She joined EPA because of her concern about the environment, and the important role Government had to play in protecting natural and public health resources.  She was influenced by President Kennedy’s call to, "ask not what your country can do for you, but what you can do for your country," and believes that public service is a high calling and honor.  After more than two decades of environmental policy work, she is more enthused than ever for the important challenges in protecting the environment, and in finding new ways to work with people to achieve environmental goals. 

Ms. Wayland holds a B.A. from the College of William and Mary.  She is the recipient of the Agency’s highest honor award, the Gold Medal for Exceptional Service, and the Presidential Rank Award as a Meritorious Executive in the Senior Executive Service in 1989.
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