FTS2001 NOC (Network Operation Center) Escalation Team, Cary, NC

Please NOTE: You need to call the trouble center (1-888-387-7821)
to obtain a trouble ticket before calling the escalation team.

Service Manager: James Elam
Phone Number: 919-378-6583
Pager: 888-624-2929

Pin: 1927176

Email: James.Elam@mci.com

Senior Manager: Jere McKinley
Phone Number: 919-378-4113
Pager: 888-678-9705

Pin: 6789705

Email: jere.s.mckinley@mci.com

Director: John M Madar (Mark)
Phone Number: 919-378-6420
Pager: 888-624-2929

Pin: 64919

Email: mark.madar@mci.com
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